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HUMANIZAGAO DA RELAGAO PROFISSIONAIS DA SAUDE-
PACIENTE SOB A PERSPECTIVA DE ACADEMICOS DO CURSO
DE FARMACIA

Humanization of the relation between health care providers and
patients under the perspective of pharmacy students

RESUMO

Introducdo e objetivos: as péssimas condicdes dos hospitais publicos, falta de leitos e a
sobrecarga de trabalho dos profissionais da satide, geram muitas vezes, ambientes desagradaveis
aos pacientes. Observa-se cada vez mais a necessidade da humanizagdo da relacdo entre estes
profissionais e pacientes para melhorar a qualidade do tratamento hospitalar!. O objetivo deste
trabalho é diminuir o medo gerado pelo jaleco branco, tornando mais agradavel a estada de
criangas e seus acompanhantes no Hospital Municipal Modesto de Carvalho de Itumbiara-GO.
Metodologia: estudo observacional; humanizacdo dos académicos do curso de Farmécia da
Universidade Estadual de Goids por meio de palestras e treinamentos; realizagdo de visitas
periédicas de alunos caracterizados de palhacos ao hospital, desenvolvendo entrevistas,
atividades ltdicas e informativas durante as visitas. Resultados e discussdes: os resultados
parciais revelam que a proximidade dos futuros profissionais de satide com os pacientes
pediatricos tem modificado o cotidiano da internagdo, promovendo distracdo, conforto e
otimismo, fatores que contribuem para a recuperagdo da satide das criancas hospitalizadas?.
Conclusoes: ao utilizarem jaleco branco de forma atrativa e levando informagdes em forma de
musicas e brincadeiras, os alunos do curso de Farmacia promovem melhoria na qualidade da
relacdo entre os pacientes internados e os profissionais da satde, minimizando assim, o medo
gerado pelo profissional de branco.
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ABSTRACT

Introduction and objectives: the terrible conditions of public hospitals, lack of beds and
the professional overload of the health care providers often create an unpleasant
environment for patients. We notice more and more the need to humanize the relation
between health care workers and patients to improve the quality of the hospital treatment?.
The goal of this activity is to reduce the fear which is generated by the white coat. This
makes permanence of children and their visitors at the Municipal Modesto of Carvalho’s
Hospital of Itumbiara-GO. Methodology: observational study; humanization of the
students from the Pharmacy course of the State University of Goids by means of lectures
and trainings; periodical visits to the hospital, being the students dessed as clowns,
developing enterviews, playful and informative activities during the visits. Results and
discussions: the partial results reveal that the approach taken by the future health care
workers to the pediatric patients has modified the daily hospital stays, promoting
distraction, comfort and optimism, which are factores that contribute to the health recover
in hospitalized children2. Conclusions: wearing the white coat in an attractive way and
giving informations by music and games, the pharmacy students promote a improve in the
quality of the relation between hospitalized patients and health care providers, minimizing
the fear generated by the professionals in white clothes.
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